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                                    Pondicherry University 

                           Directorate of Distance Education 

                                      Feedback Form 

 
 Background Information 

 

 

1. Name (optional)  : ……………………………… 

 

2. Enrollment Number  : ……………………………… 

 

3. Age    :a) Below 30      b) 30 – 40    c) 41 – 50  d) 51  and above 

 

4. Gender    : Male  Female   

 

5. Degree pursuing  : ……………………………………… 

 

6. Semester   : ……………………………………….. 

 

7. Location of PCP classes : ………………………………………. 

 

 

                                         

About Admission 
 

1. How do you learn about the admission of Distance Education, Pondicherry University? 

    

a) Internet     b) Alumni      c) Word of Mouth       d) Others 

 

2. Do you visit Pondicherry University Website time to time?              

 

a) Yes  b) No 

 

3. Have you received any counseling/guidance about the Admission?    

 

a) Yes  b) No 

 

4.  Are you satisfied with the cooperation and assistance provided by the Directorate of Distance 

Education? 

 

a) Yes  b) No 

 

5.  What is your opinion about the DDE Admission Process at the Pondicherry University? 

 

a) Fair and Transparent   b) Efficiency & Quickness 

c) Conducted as per rules  d) Needs Improvement  

 

6. Do you have any other suggestions to improve the quality of Admission process? …………… 
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About PCP Classes (Webinars) 
 

 

1. Is this the first time you are attending Webinar classes?     

      

a)  Yes  b) No    

 

2. How do you rate the Webinar classes? 

       

a)  Highly beneficial   b) Moderately beneficial   

c) Not so beneficial  d) Not at all beneficial         

      

3. Are you satisfied with the timings of the Webinar classes?                

    

 a)  Yes           b)  No  

 

4. Are you able to understand the basic concepts explained in the lectures?       

     

a)  Yes           b)  No  

 

5. Are you satisfied with the online webinars provided to you due to COVID 19?                               

     

a)  Yes           b)  No  

 

6. Please rate the Webinars conducted: 

 

a) Excellent (    ) b) Very Good  (    ) c) Good (    )  

d) Poor  (    ) e) Very Poor (    ) 

 

7.  Have you used the Webinars recordings uploaded on the DDE Website? 

 

a)  Yes (    )          b)  No  (    ) 

                                                                                         

8. Are there any suggestions for improving the quality of Webinars (PCP classes)? 

............................................ 

 

9. Do you need any extra Webinars? 

        

a)  Yes (    )                 b)  No    (    )               

 

i. If yes, in which course you need extra classes? ………………………………………… 

 

ii. How many extra classes needed? ……………………………………………… 

 

10. In future which mode of PCP classes, you prefer?           Face to face (    )      Online   (    )               
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About Faculty 
 

1. Whether the faculty have covered the entire syllabus in the PCP classes?  

 a)  Yes (    )              b)  No (    )      

 If No, please mention which course did not covered the entire syllabus.  

    

      2.  Are you satisfied with the quality of teachings of the faculty members?     

a)  Yes (    )                b)  No (    )               

If  No, please indicate which class teachers’ teaching needs improvement. 

 

3. Whether the faculty have sound subject knowledge? 

 a)  Yes (    )                b)  No (    )               

If  No, please mention the course and  name of the course teacher. 

 

4.  Whether the faculty have good communication skill? 

 a)  Yes (    )                b)  No (    )        

If  No, please indicate which class teachers’ teaching needs improvement. 

 

5.  How about the punctuality of the faculty? 

 a) Excellent (    ) b) Very Good  (    ) c) Good (    )  

 d) Poor  (    ) e) Very Poor (    ) 

 

6. Whether the faculty are enthusiastic about the topic or subject 

 a) Excellent (    ) b) Very Good  (    ) c) Good (    )  

 d) Poor  (    ) e) Very Poor (    ) 

  

About Study Materials 
 

1. Is the DDE study Materials covers adequately the entire syllabus?       

a)  Yes    (    )                    b)  No (    )              

    

2. Are the basic concepts are clearly presented in the Study Materials?       

a)  Yes  (    )                      b)  No (    )    

              

3. Have you ever used the e-copies of study materials uploaded on the DDE Website? 

a)  Yes  (    )                      b)  No (    )     

             

4. How do you rate the quality of additional  4 reference books provided to you? 

a) Excellent (    ) b) Very Good  (    ) c) Good (    )  

d) Poor  (    ) e) Very Poor (    ) 

 

5. How many days after your admission you have received the study materials? ........... 

 

6. How do you rate the quality of study materials supplied? 

     a) Good  (    ) b)   Not so good  (    ) c)   Not at all good  (    ) 

 

7. Do you have any suggestions to improve the quality of study materials? ........................... 

 

8. Do you buy any other Textbooks other than the study materials provided by the DDE,  

Pondicherry University?  

a)  Yes   (    )     b)  No (    ) 
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About Examinations 
 

1. Do you think that DDE Examinations covers the entire syllabus?       

a)  Yes    (    )    b)  No  (    ) 

 

2. Are you satisfied with the way DDE examinations are conducted?  

a)  Yes   (    )     b)  No (    ) 

 

i) If No, what kind of changes would you expect? ……………………. 

ii) If yes, mention your opinion……………………………………….. 

 

3. Whether results are published on time? 

a)  Yes  (    )      b)  No (    ) 

 

4. Are you facing any problems in getting Mark Statements, Provisional Certificates and Degree 

Certificates on time? 

a)  Yes   (    )     b)  No  (    ) 

 

About DDE other Activities 
 

1. Do you know that DDE is conducting Job Fair to its students? 

a)  Yes      (    )       b)  No (    )      

 

2. Have you attended the Job Fairs conducted by the DDE? 

a)  Yes   (    )          b)  No (    )      

 

3. Have you attended special lectures on Communication/Interview Skills arranged by DDE? 

a)  Yes    (    )         b)  No (    )      

 

i) If Yes, Do you think that this kind of lectures should be arranged regular? 

 a)  Yes (    )            b)  No (    )      

 

ii) If  No, Have you listened to the recorded lectures uploaded on the DDE Website? 

a)  Yes    (    )         b)  No (    )     

 

4. Are you interested in joining DDE Alumni group? 

a)  Yes   (    )         b)  No (    )     

 

5. If you want to give any other information which is not covered in the above questions, you may give 

here:  

 

  
 


